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1) All questions are COMPULSORY.
2) Answers to Both the sections to be written in SAME answer book.

3) Figures to right indicateFULL marks.

SECTION - I
Q.1) Answer ANY SIX of the following: (06)
a) What is Towel Art?
b) Define Green Building.
¢) Whatis Power Zone?
d) What is full form of CFLs?
e) Give the full form of LED.
f) Whatis HVAC?
g) What is Anthropometry?
h) Give the full form of AAC blocks.

Q.2) Attempt ANY THREE of the following (12)
a) Write a brief note on ‘Women’s — only floor.
b) “Modifying Personal Habits can reduce accidents”- Elaborate.
¢) Elaborate on the importance of Educating hotel staff on saving energy.
d) What is ‘Rainwater Harvesting?” Explain with diagram.

Q.3) Attempt ANY THREE of the following (12)
a) Write a short note on Ozone Treatment in housekeeping procedures.
b) Write a detailed note on “Time and Motion study”.
c) Elaborate on ‘Importance of Energy Monitoring in Hotels.
d) Write a short note on Green Housekeeping.

SECTION - 11
Q.4) Answer ANY SIX of the following: (06)
a) What is Dupion silk?
b) Explain the term ‘Facilities Planning.’
¢) Explain the term ‘Shotgun Arrangement.
d) What is Biogas?
e) What is Vermicomposting?
f) Explain the term — Mulches.
g) Whatis Fly ash?
h) What is the full form of MDF?

Q.5) Attempt ANY THREE of the following (12)
a) Elaborate on 3-R Principle used in hotels.
b) Explain the concept of Outsourcing in housekeeping.
¢) Write a short note on Property Management System in Housekeeping.
d) What are the General Guidelines for Water Conservation in hotels?
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Q.6) Attempt ANY THREE of the following 12)

a) Write a short note on ‘New Trends in Hotel Uniform’.

b) Write a short note on ‘Waste Management” in hotels.

¢) Write a short note on Facility Management.

d) Write a short note on reports generated through Management Information System in
housekeeping.
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